
ACD - How it works

There are several stages to consider with purchasing an ACD system. This  paper looks at 
each of the following considerations in turn

    
    1. The system architecture and how calls are handled by the system and  controlling
software.   
    2. The decision processes of the controlling software.         
    3.  The real time management of the system.   
    4. The management reporting system.   
    5. Making the system failsafe.  
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